REDACTED FOR PUBLIC INSPECTION

FCCForim 48

fer Annual Reporting

Data Collection Form . =5 -
<010> Study Arga Code 341065
015> Study Area Name 0D TEL EXCH INC
<020> Program Year 2015

«030> Contact Name: Person USAC should contact

with questions 2bout this data S Ty (Ve

<035> Contact Telephone Number: 2075354126 ext,
Number of the person identilied in data line <030>

<039> Contact Email Address: .
Ermail of the person identitied in data fine <030> bgalardozfairpoint. con

ANNUAL REFORTING FOR ALL CARRIERS

<100> Service Quality Tmprovement Reperting {complete ottached worksheet]

e
<.- check b

100>  Unfulfilled Service Requests (v

fcomplete allsched worksheet)

<200> Qutage Reporting (voi
<210>

<310> Detail on Attempts {voice}

{attach descriptive document}

<3205 Unfulfilled Service Requests {broadband) _

<330> Detail an Attempts {broadband)

tattoch descriptive document}

<400> Nurmber of Complaints per 1,000 customers [volce)

<410> Fixed

Mo

430> Number of Complaints per 1,000 roadband

<440 fixed

<450> Mobile 0.0

<spgs Service Quality Standards & Consumer Protection Rules Compliance {check toindieate certification)
35108515510 .pdf

<510> {attached descriptive dacument}

<600> Functionality in Emergency Situations {check to indicate certification)

341065IL610.pdE

{attached descriptive decument}

<610>
<700> Company Price Offerings {voice} fcomptete attached workshreet)
<710> Company Price Offerings {broadband) {complete attached worksheet}
<800> Operating Companies and Affiliates fcomplete ottached worksheet]
<900> Tribal Land Offerings (Y/N)J? {if yes, complete attoched worksheet)
<1000> Volce Services Rate Camparability {eheck to indicate certificotion)
1010 Voice Service Rate Corparability. pdf
<1010> {ottach descriptive document}
<1100> Tersestrial Backhau! {¥/N)? @ O {if not, check toindicate certification)
<11i0> {eomplete otlached worksheet]
<1200> Terms and Conditlon for Lifeline Customers {complete attached workshest)
Price Cap Carriers, Proceed to Price Cap Additional Documentaiion Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicote certificotion)
<2005> {complete attacked worksheet]
Rate of Return Carrlers, Proceed to ROR Additional Docymentation Worksheet
<3000> {check to indicate certification)
<3005> fromplete attached worksheet)
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REDACTED FOR PUBLIC INSPECTION

faga2

(100} Service Quality Improvement Reporting .-
‘Data Collection Form - s

L TECC FOrm 481 i

"o Contiol No.. 3060-0986/QMB Control No. 30500819~
" july 2013 i i R 2

010>  Study Area Code 341CES
<035>  Study Area Hame COIN TEL ERCE INC
<(20> Program Year 2015
<030> Contact Name - Person USAC should contact segarding this dala Earzars Gatards
<6355 Contact Telephone Number - Humber of person identiffed in data line <030> 202525 4125 exEy
<033> Contact Emait Address - Ematl Address of person |dentified in data line <930>  Tazlazdoifzirpoine.coa
<110> Has your company received ifs ETC certification from the FCC? fyas/no} O @
|fycur answer to Line <110> Is yes, do you have an existing §54.202(a} "5
<ii1> yearplan® filed with the FCC? {yes/na} O O
If your answer to Line <131>1s yes, then you are required to filz a progress
report, on line <112> delineating the status of yous company’s existing §
54,202{a) "5 year plan” on fite with the FCC, asit relates to your provision of
volce telephony service. 112 Servics Gaality frprawemcat Feportirg.paf
<132> Attach Five-Year Senvice Quality Improvemeat Plan or, in subsequent years,
your annual progress report fited pursuant to 47 C.FR. §54.313[a){1}. f your companyisa
CETC which only recelves froten suppart, your progress reportis only
required to address volce telephony senvice.
tame of Attached Document
Please chack these boxes balow to contirm that the attached documents{s), on line
112, contains 2 progress repost on its five-year senvice quafity Improvement
plan pursuant to § 54.202(a). The information shalt ba submitted at the wire
center Jevel of census block a5 appropriate.
<113> Maps detalling progress towards meeting plan targets
<itd4> Report how much universal service {tJSF} support was recelved
<115>  How {USE) was used ta improve service quality
<116> How [USFiwas used to Improve service coverage
<i17> How {USF) was used to improve sarvice capatity
<1i8>  Provide an expfanation of network imp targets not met

in the pilos calendar year.

Page 2
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Paged
(200} Service Outage Reporting [Voice) FCC Form 481 : il : B
Data Collectlon Form 107 T " M3 Control tto, 3060.0985/0MB Control Mo, 30600819
ST Juby 2013 e S

010> Study AreaCode 341055
<015>  Study Area Hame €018 TEL EXCH IHT
<020 Program Year 2018
«030>  Contatt Name - Person USAC should contact 1egacding this data Bartara Galards
035>  Contact Telephone Number - Number of person Mentifled in data line <030> Fgisastias Rty
<039 Contact Emall Address - Email Address of persoa Identified in data line <030>  tgalardaifairpeint.con
<2x0> <> <bi> b2z <bd> <b4> 1> <« <d> <> <f> <g> <h>
NORS Did This Qulage
Reference |Outage Start|Outage Start| Outage End | Qulage £nd Humber of 411 Facilitles Senice Outaze Affect Multiple
Humber Date Time Date Time Costomers Alfected| Total Number of AHected Desciption {Check Study Areas Service Qutage Preventative
C {¥es f N} all that apphy) {¥es [ Ho) Resolution Protedures
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Page 4

<010>  Study Area Code 351065

<015>  Study Area Hame ODIN TEL EXCH INC
020> ProgramYear 2015

030> Contact Hame - Person USAC should contadt regarding this data Parbara Galards

035>  Contact Telephone Number - Number of person identified in data fine <030> 297 5354126 exr.

<03%>  Contact fmail Address - Email Address of person identified in data fine <€30> _ tgstarda3fairpeint.con
<701>  Residentizl Locat Service Charge Effectiva Date

<703 Single State-wide Residential Local Sarvice Charge ]

I<Bi> ek

s

ks a3 e, b b 1
Restdential Local tAandatory Extended Area
State Exchange {ILEC) SAC{CETC) Rale Type Service Rate State Subscriber Line Charge | State Universal Service Fee sendce Charge Tolal per line Rates and Fee

Sop nﬁ{nnhnd worksheot

Paged



REDACTED FOR PUBLIC INSPECTION

Paze$

<0107 Study Area Code LT85

<015 Study Areatlame COIN TEL ETCH INC
<020  Program Yeal 2015

030> Centact Hame - Person USAC should contect regarding this dats parbara Galardd

035> Contact Telephone Rumber - Humber of person identifiedin datafine <030~ 4315355158 Bxb

039> Contact Email Address - Emait Address of person identified Indata line <030> Egalardotfairgatac.con

2w s a2 s
Broadband Senfee- Wsage Afowance
State Regulated pownbzdSpeed | Brozdband Senvice - | Usage Alowznce Actlon Taken When
Stale Fxchange JILEC) Restdentist Rate Fees TotalRate and Fees (Mbps) Upload Speed {Mbps) {68} Limit Reached {sefect }

Ses-atlas had

Leaks i
BIRSTCET

Peges
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Page&

<010>  Study Area Code 141055

Q15> Study Area Name CDIN TE% EXCH NG
020> Program Year 2015

<030> Contact lame - Person USAC shoutd coatact regarding this dsla Parbara Galarda

035>  Cantatt Telephone Numbar - Number of person identified in data line <030> 2375354125 ext.
039> Contact Emait Address - Emall Address of person identified indata line <030>  bgalardo3fairpoint.cco

<310> Reporilng Carrier odin Telephene Exchangs Ind.
<811> Holding Company Fairfoint Cormmicatiens, Ine.
<Bi2» Operating Company 0dfn felephsne Exchargs Teo.

s

affiliates SAC Dolng Business As Company or Brand Designalion

—See atliiched workshget --

Pageb
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Page 7

<010> Study Area Code 341045

<045> Study Area Name €nIN TEL EXCH TNC
<020> Program Year 2013

<030> Contact Name - Person USAC shou'ld contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of personidentified Indata line <030» 2075354126 ext.

<039> Coniact EmalEAddress‘EmallAddvessolperscnldenﬁnedin data fine <030>  Eawlardasfairpaict.cen
<010> Tribaltand(s)on which £TC Serves

<«920> Tribal Government Engagement Obligation

16 your company serves Tribal lands, please selact {Yes,No, NA) for each these boxes
to confism the status described on the attached document{s), on fine 920,
damonstrates coordination with the Tribal government pursuant to

§54.383{a}{9) Includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
«928>
<929>

Needs assassment and deptoyment planning with a fecus on Tribal
community anchor institutions.

Feasibitity and sustalnabifity pfanning;

Marketing servicesina culturally sensitive manner;

Compliance with Rights of way processes

Compliance withiand Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation seview processes

Complt e with Tribat and Licensing requirements.

Hame of Attached Bocument

Select
{Yes,No,
NAY

Bt ]
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Page 8

<010>  Study Area Code 341045

«015> Study Area Name 01N TEL EECH INC
<020> Program Year 2015

<030> Contact Name - Person USAC should centact regarding this data 2artara Galaxga

<035» Contact Telephona Rumber - Number of person identified in data fine <Q30>  207535%126 ext.
039> Contact Email Address - Email Address of person identified tn data fine <030>  rqaiardozfatzpoint.com

Please check this box to confirm no terrestrial backhaul
<1120> options exst within the supported area pursuant to & 54.313{G)

please check this box to confirm the reperting carsier offers [l:
broadband service of at least 1 Mbps downstream and 256 kbps

<1130> L
upstream within the supported area pursuanito §54.313(G)

pPage 8
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Page 9

pata Cellection Form
<010>  Study Area Code 311055
<015>  Study Area Name €018 TEL EEC INS
<020» Program Year 201
<030> Contact Hame - Person USAC should contact regarding this data £srbara Galarda

<035> Contact Telephone Numbee - Number of person identified in data line <030> 2075384126 ext.
039> Contact Email Address - Email Address of person identified In data line <030> . pqalsrdnafairpoint.con

313865111230, 53F

<1210> Terms & Conditions of Volce Telephony tifeline Flans

Kame of Attached Document

<1220>  ink to Public Website HTTP 1 /fwew.tacifis.cet/Fairpaict/tier.azptotdilédd

*Prease check these boxes below to confirm that the attached document(s), oniine 1210,
or the website tisted, on ling 1220, contalns the required information pursvant to

§ 54.422{a)}{2) annual reporting for ETCs recelving low-Income support, careders must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Bifeline subscribers,

«1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page9
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Page 10

Cop Local Exchgnge Corriers

<010> Study Area Code 331065

<015>  Study Area Hame coTH 1FL FECR INC
<(20> FProgram Year D15

030> Contact Name - Person USAC sheu'd comtact regarding this data Parksra Galardy

<035>  Conlact Teteghone Hymber - Humber of persan dentified in dataline «030> 2075354128 ext.

<039> _ Contact Email Address - Email Address of person Identified in data line <030>  raalaxdpsfatrpoint.cca

CHECK the boxas helow to note compliance as 2 recipient of Incremental Connect ‘America Phase | support, frozen High Cost

«2010>
<201t

<2013
<2013>
<2014>
<2015

<2016>

<2017
<018>
<2019>

<2020>

<2021>

support, High Cost support to offset atcess charge reductions, and Cornest America Phasell
support assetforth In 47 CFR S 54,313{b),{c){d}{e} the Information reported on this form and Inthe documents attached below Is accurate,

tncremental Connect America Phasel reporting
2nd Year Certification {47 CFR & 54.313{b}1)}
31d Year Certification {47 CFR§ 54.313(bH2])

price Cap Canrier Receiving Froren Support Certification {47 CFR § 54.312{a)}
2013 Frozen Suppoct Certification
2014 Frozen Support Certification
2015 Frozen Support Certification
2016 and futute Srozen Support Certification

Price Cap Carrier Conrect Amerlca IC Support {47 CFR§ 54.313{d)}
Centification Support Used to Build Broadband

Coanect America Phase 1l Reporting {47 CFR § 54.313{e)}

3¢d year Brozdband Senvice Cestification

sth year Broadband Seavice Certification

Interim Progress Certification
please check the box to confirm that the attached document(s}, on line 202E, contalns the reguired information
pursuant to § 54.313 {e)3)[8), 85 a reciplent of CAF Phase |l support shall provide the aumbes, names, an
addresses of community anchor Institutions towhich began providing access to brozd band sesvicain the
preceding calendar year,

Interim Progress Community Anchor nstitutions

Hame of Attached Document Usting Required nformation

Pagz 10



REDACTED FOR PUBLIC INSPECTION

Pzge il

EIRUNIEY

T Dite StodypresCodz 311085

015> StudyAraRere 01N 1EL EICH TEC

> FrepremYed 201%

QXD Contart Meme - Pessn USAC irg it data Earbara Gzlardd

035> Lo _arlte,'ep‘c-—,aurbef-N-ﬁ-ter:f;emxuerlf.eahdzalﬂeto}& 2075358125 ewr.

<03 m:[m(nz?ﬁiﬂras-[hélﬂdyasd[—a’sn;declfedhﬁ' foa Q3> baalardosfaireoink.con

CHEGC e bares top onjts fee yeat ¥ty plaa (porseas AP CFR § 54 202{a)} s, for privately & withthe e
CFR B 54 313(142) § Feribez certity that the t: = ported o 1l £: 4 I th: attached below B areurate.

o1y Fregions ResodtenSYeurlan
petestore CertTaativn {37 CFR § 54 H130H1KM)

W

ST At achoed D mant g Reqaed 1o

350 chack s box  corfirn Bh21the ached dasumori{s), on s 3032 LoRtsins th e iormaden pursert
(301} § £4533 (VYD B covrir Shal prunida B numbes, Rarmes, and sckresses of commurity ocher et tons B which Began D
provdding aocess i broashard vendes in tha preceding cafamizr year.

(3042)  Community Anchos InstRuos {87 PR 8 SA3LHTAIKA)

o rod iy
(3013)  Tsyeed company aFrhately Hatd EOR Carrier [AT CER S 58 31 UFREN (Yes/Na)
(391} Hyes, docs your compaty P the BUS emnuatrepedt {resinz)

Piaase cheek these bores B conm that e 293ehad document{s), cn bne 3017, contzTnsg ta requinsd Fiforma on pursusnt B § 54.313{042) corprance reqires:
{3018)  Electresloespy o ther erra s AUS repiits (Opsratig Report for

Teloremimunicaticns Bomewess)
(3018) Documrent{s) for Baanos Sheet, Intorra Seztament end Statmmentod Cash Flows

(3017)  fiberespanse §yes o bra 3014, attach yeor compan s BUS 2nmd
repeat and sdteaTeddonuT

Firm2 o Attaatad Detumrant 1507 Pegsred nfarmation
(18] Wiheresporae k noca fe 0L, Byour epipany udted? {resio) OO

1tk resparse b yas o0 fre 3018, plesse check tha bongs. betawts
oo Far yind $okemasien, €2 e 3046 pursuant 1o §54 31370 2) ceetaTs

13018)  Hureracopycfthet Wafr

i afermat o pwshla to RS Operating Pepert fer Telecommiratins

(20)  Documenys) for Balanca Sheet, Incama Statement ard Statement of Cash Floas
a1} b setter sued by degndset qenfind pubSe seceurtsil et gl edthe compan(s nandat eaft

ke (ssparse koo ed Tne 3048, peme chech Lhe boyes belaw
B anri your sukrssin, on [h2 3026 purvantn § SAR1372

estats:

(3022)  Copyofther nacil stalatert atich Fach o raview by a1
e ohart cart N - ha

n
£ Report fos Telseommuniealiarg

format compa et to RUS Oper
Bacrosess,

3] Usdahg
pblic accewtatt

(2024 Undarlying wformation sibjectnd to 22 officer eesiucation.

(3025)  Docurments) for Balanoe Shest, Incore Siaiament znd Saementof Cash Flows

s - certdied

cevawy

mo 0 QO0o0

{3026)  Aftschihemonichagfring requTed o

o O FILocho8 Do turont LREr 3 FEqa P Ioem 2t

forth in 47

Pageil
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Page 12

Certificatio porting Cart i e e e i FCC Form g : FE
: : B Control No.: 3060-00986/0M8 Conirol Ho, 3

<010>  Study Area Code 341065

<015>  Study Area Name ODIN TEL EXCH IKC
<D20> Program Year 2015

<030> Contact Name - Persen USAC should contact regarding this data Rarbara Galardo

<0355  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039>  Contact Email Address - Email Address of persen identified in data line <030> byalardozfairpoint.cox

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offtcer as to the Accaracy of the Data Reported for the Annual Reporting for CAF or H Reciplents

t certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for ualversal service support
reciplents; and, to the best of my knowledge, the Information reported on this form and In any atlachments is accurate,

Name of Reporting Carrier; 0DIN TEL EXCH INC

JSignature of Authorized Officer;  CFR¥LFIED ONLINE Date  06/25/2014

peinted name of Authorized Officer; M1¥e Skrivan

Title or position of Authorized Officer; V2 Regulatory

Telephone number of Authorized Officer: 2075355100 ext -

Study Area Code of Reporting Carrier: 34L06s Fifing Due Date for this form: 07/01/2014

Persons willilly making false statements on this form can be punished by fine of forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

In the ECC's Public Notice DA 14-951, released May 1, 2014, the FCC waived the reguirement
for price cap ETCs fo file a five-year plan. ’

' The Public Notice slated, in relavant part:

We now grant a waiver of ihis requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity fo make a state-level commitment for Connect
America Phase !I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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Odin Telephone Company

Illinois

341065

Line 510: Service Quality Reparting/Consumer Protection Rules Compliance

Odin Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not timited to, the following: (1} filinga
Local Exchange Tariff pursuant to the requirements of The illinois Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identifled in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inguiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3} compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

in establishing this certification in its 2005 ETC Order,! the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” 2 The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments wouid be considered on a case-by-case basis. In this context,
the ECC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement."3

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a
FairPoint Communications are subject to Service Quality standards in lllinois. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic local
exchange service, and repair and installation appointments for basic local exchange service. Customers
are credited by the Provider for violations of basic local exchange service quality standards. The rules
require each telecommunications carrier to provide to the Commission, on a quarterly basis andina
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service quality of service.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utllity
Commissions, Better Business Bureaus, federal Communications Commission and alt other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resclution and response to the customer.

¥ Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 {rel, Mar.
17,2005) (#2005 ETC Order”).
2 jd. at para. 28.

34106511510.pdf
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communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

Form 481 Line 610: Functionality in Emergency Situations
Business Continuity Plan Overview

Introduction

FairPoint Communications, Ine. (‘FairPoint”) is committed to maintaining a vigilant stale of disaster
preparedness for the interests of our customers, stockholders, employees and ofher critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's critical business support functions, inside and outside
plant systems and operations within FairPoint's operating foolprint.

BCP components delail FairPoint's procedures for preparing for and fesponding to an emergency situation
affecting our ability to deliver core services fo our customers and our abllity o meet legal dictates, and regulatory
requirements.

This doecument discusses the following:
« BCP Scope & Struclure
= Recovery Strategies and Logistics
« Plan Maintenance and Exercising

BCP Scope

EairPoint’s business continuily response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a "business impact” only occurs when an extemal-inferfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
doss not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e [nfrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations {back/front office) can come fo a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services, Critical infrastnicture would address such services /
systems as, buiiding space for staff, service utilities, telecom network, {T network, etc.

The BCP has been developed to assure the continuity of crifical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
« [T/AS
e Adminisirative and Support Operations
e Inside and Outside Plant Cperations
e NOC (Network Operations Center)
e E-8-1-1
« Dispatch
« Repair Center

FairPoint has developed response / recovery strategles addressing physically disruptive incidents and
workforce related disruptive incidents (i.e., work-stoppage and pandemic). All response stralegies are based on
recovery time objectives of those department functions and critical Infrastructure systems essential to sustain
customer interfacing services,
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communications
FairPoint Communications
Barney Boynton
1 Davis Farm Road Director, Operational Risk

Portland, ME 04103

BCP Structure

The BCP consists of several components:

The BCP Manuai {an overview of all BCP documents)

IR Playbooks (addresses the response pracedures for Physical and Workforce refated events),
Appendices {ihe IR Playbook procedures links to ihese Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below identifies the cverall BCP documentation and how a disruption or incident
will dictate which path of the BCP wili be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether itisa
physically disruptive event (local or regional) {'Physically Disruptive Event’} or a workforce disruptive event
{work-stoppage or pandemic) (‘Work-Force Related Distuptive Event”). The disruption is always focused on
critical business operations and services thatcan impact customer interfacing / deliverables.
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Eént.

communications
FairPolnt Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk

Poriland, ME 04103

EVENT RESPONSE

DRPian
Documentation
tse the i
/—5 Codla Afert Declaration Analysis
IMPACT
?
Physicatl \\'I/-f' Workforce

RCEEVENT

| IFAREGIONALEVENT |

. IFALOCALIZED EVENT

Go t0..... rcident Response Playbock
{Counion fo both Event Catzgorids)

l At decdzd go fo.... I VIORK-STOPPAGE PANDEMIC
{Rasponss Plan) {Responss Plan)
All FROMT/BACK OFFICE #1$I0E F OUTSIDE PLANT
DEPARTMENT PLAHS DEPARTMENT PLANS
{ndividual Recovery Plans} {Individual Recovary Plans}

Recovery Strategies and Logistics

Our BCP is based on the premise that FairPolnt cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they oceur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but in no case can we eliminate all disruptive
possibilities. The BCPIs triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can resultin a customer interfacing disruption and incorporates recovery strategies
that will inherently address any potential threat and any resulling business disruption impact. The acluat threat
{i.e. fire, flood, elc.) is periinent only with respect o immediate response activities. All subsequent response
offorts are focused on the assessment of damages {physical logses and recovery duration) and the
implementation of restoration and recovery strategies. The resloration of the business servicing operations and
infrastruciure systems s based on salvage, replacement of systems and alternate functionality measures, which
are pre-defined in the BCP.

Each depariment has developed a recovery ptan based on iis crifical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements have a high level of consideration in
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addition to the business impact concerns. The BCP goal is to minimize the disruption duration as much as is
practical and provide a level of risk mitigation that will maintain crifcal operations.

The Ten Response Phases of Physical Event are:

incident Notification

Visual Damage Assessment

Incident Stabilization

Command Center Initiation

Initial Notifications te Business Departments — to activate plans
Primary Site Damage Assessments

Ready Alternate Restoration Sites

Primary Site Salvage & Recovery

Business Resloration Process

Primary Site Re-established

Plan Maintenance and Exercising

The BCP is a living document, Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan compenents are scenario tested with oversight from FairPoint's Corporale Risk
Management Team.
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010>  Study Area Code 341055

<015>  Study Area Hame CDIK Tl EXCH INT
<020> _ Program Year 2015

«030> Conlact Hame - Person USAC should contact rega rding this data parbara Gilazda
<035» Cenlact Telep Numbes - Humbes of person Kentified In data fine <030> 2035358126 ext.

019> Contadt Emait Address - Email Address of persen identified b data fine <030>  rgalardoifairpoint.cen
<701>  Residentisl tocal Service Charge Effective Date
0% Single Statewide Residential Loca] Service Charge ]

03>

o

Restdential Local HMandatory Extended Area
State {iLEC) SAC (CETC) Rate Type Service Rate State Subseriber Line Charge | State Unkversal Service Fee Service Charge Total per line Rates and Fee:
Fartirsvilie-Ian 0o
IL R 20.68 0.0 915354412 0.0 20.87
YRR 40 o
i Toem FR 25.19 0.0 ©.23555562 9.0 25.42
i TBLE= T Taen R 20.€8 0.0 0.13358412 6.0 20.87
- TETERT CIF OF TV - 3518 e . 5.0 25.42
n odin R 7,55 12,38 0.07:40105 0.8 20,47

1L Schobonier = 7.95 12.45 0.07840805 0.0 20.47
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010> _Study Area Code 343065
<035>  Study Area Hame COTN TEL EXCH INC
020> _frogramYear 2015
2030>  Contadt Mame - Person USAC should contact regatding this dsta gsrhara Galards
<035>  Contact Telephons Narmbet - Rumber of pecsonidentificd Indata line <030> 2075355136 ext.
033>  Contsct Email Address - Emadl Address of parson [dentified indataline <030 fairpoist.con

<7l Siidars e v Slan e i S ST

s o s e e St panlane Eger Jayen
= Rate Fees and Fees Downkoad Speed upioad Speed {Mbps) {GB} Actfon Taken

When Limit Reached {select}
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<010>  Study AreaCoda 3410E5

<Q15>  Study Area Name 61N TEL EXCH INC
<020>  Program Year 2015

030> Contact Nama - Person USAC should contact ding thisdata parrara Galarda

<D35» Contact Telephona Humber - Numbet of person Identified [ data |ine <030> 2075354126 ext.
€033> Contact Email Address - £mai Address of person identified in data fine <030 Egalardaifairpaint coa

i <df.'>

i . Usage Allowance | UsiBe Allowance
“ Resldentizk state Regulated Total Rates Bm;db:::dSe;vke praadaand Seivice el Action Taken
Gada < and Fees Downteadspeed Lypload Speed (abps) {08

mit Reached {select
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<010>  Study Area Code

341665

«015>  Study Area Hame

DY IEL EXCH TEC

020> Program Year

s

030> Contact Name - Person USAL should contact rega rding this data

Eartara Galarda

<D35> Contact Teleph Mumber - #umber of person Kentified in data tine <030>

2075354125 ext.

<033> Contact Email Address - EmailAddress of person identified i data line <0307

bgalardssFairpaint.cen

olin Telephone Fxehangs [nf-

<810 Reporting Carrier

<811> Holding Company Fasreoint Cecmumicarions, Tre.

«332> Qperating Company Qdin Telephone Exchangs Inc.

<BL3>»

Affitiates SAC Dolng Business As Company of 8rand Deslgnation
BE Mobile Communications, Incorporated dba FairPoint Long Distance
Bentleyville Communications Corporation 170143 dpa FairPoint Communications
Berkshire Cable Corp. dba PairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 350073 dba FairPoint Communications
pig Sandy Telecom, Inc. 452152 Jba FairPoint Communications / Big Sandy Telecom, Inc.
RBiuestem Telephone Company 4131833 dba FairPoint Communications
C & E Communications, Ltd.
Chautaugua & Erie Communications, Inc, dba FairPoint Long Distance
Chautauqua and Erie Telephone Corporation 150078 dba PairPoint Communjications

China Telephone Company

100904

dba PairPoint Communications ? China Telephone Company

Chouteau Telephone Company

431531

aba FairPoint Communications

Colucbine Telecoa Company (f/k/a Colucbine Acquieition Corp.| a¢mee

dba FairPoint Cowmunications / colurbine Telecom Corpany

Columbus Grove Telephone Company

3066045

dba FairPoint Communications

con Networks, Inc.

Comerco, Ing.

dba PairPoint Long BDistance

Commuitity Service Teliephone Co.

100015

dba FairPoint Cowmunicatlons ? community Sexvice Telephone Ca.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPeint Long Distance / C-R Long Distance, IncC.

C-R Telephone Company

341008

dba FairPoint Communicaticons / C-R Telephone Company

¥1 Paso Long Distance Company

dba FairPolnt Long Distance / El Paso Long Distance Company

Ellenshurg Telephone Company

572412

dba FairPoint Communications
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<010>  Study Area Code 3£1065

015>  Study Area Hame ©DIN TEL EXCH IKC
«(20> ProgramYear 2015

030> Contact Name - Person USAC should contact regarding thisdala Barbara Galards

<035> Contact Telephone Humber - Hu aribar of person identified in data line <030> 2075354125 ext.
039> Contact Email Address - Emait Address of person identified in data line <030>  Fgalardvifairpaint.con

<810>  Reporting Carrier ¢din Telephare Exchangs Ine.
<git> Holding Company Fairfoint Cocomicaricns, Ine.
312> O, ting Company odin Telephone Exchargs Tca.

<813 |
Affitates Dolng Business As Company of Brand Designation
Rlltel ioong Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Horthern New England Ing.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba FalrPoint Communications

FairPoint Business Services LLC
FairPoint Carrier Sexrvices, Tnc.

FairPoint Communications Missourd, Inc. 421472 dba FairPoint Communications
rairPoint Logistics, Inc. {f/x/a MJD Capital Corp.}

FairPoint Vermont, Inc, dba FairPoint Communications
Germantown Independent Telephone Company 3b0638 dba PairPoint Communications
Germantown Long Digtance Company dba FairPoint Long Distance

GIC Comounicaticns, Ine. {£/kfa TFG Cocmunications, Inc.)

GTC, Inc. 210291 (Florala) dba FairPoint Communications
Gr¢, Inc. 210322 (perry) dba FairPoint Comnmuntications
Maine Telephone Company 100025 Gba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Company 170153 gba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance

MJID Services CoOrp.
MJID Ventures, Inc.
Northern Hew England Telephone Operations LLC - Maing s dba FairPoint Communications
Northern New Bngland Telephone Cperations LLC - Mainp 1asus dba FairPoint Communications
Northland Telephona Com;any of lrlaine, inc. 103313 Gba FalrEolnt Comzmicarions 7 Forthland Telepron: Corpany of Maine, ice. {#ainel

Odin Telephone Exchange, Inc. 341655

dba FairPoint Communications / 0din Telephone Exchange, Inc.
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<010>  Study Area Code ETRTTES

<015> Study Area Name ©2TH TEL EXCH IWC
Q20> FProgramYear 2018

<030> Contact Hame - Person USAC should contact regarding thisdata parkara Galards

«035> Contact Telephone Number - Hu mber of parson identified in data Ene «030> 2075354126 ext.

«039> Contact Email Address - Emait Address of person dentified in data line <030>  byatardsafairpoict.con
«§10> Reporting Cariier 0din Telephoce Exerangs Ine.

811> Holding Company FairPolst Comeumicaticns, 1£c.

Eip O ing Company 0din Telephone Fuchamgs Ine.

<B13>

Affillates

SAC

Dolng Business As Company or Brand Designation

Orwell Communications, Inc.

dba FairPoint Long Distance

Orwell Telephone Company

300643

dba FairPoint Communications

peopies Mutual Long Distance Company

dba FairPoint Long Digtance

Peoples Mutual Telephone Company

130234

Gba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravensvwood Communications, Inc.

Sidney Telephone Company

103313

aba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, inc.

FairPoint Long Distance {Kansas, Colorado, Oklahcma)

$7 Long Distance, Inc.

FairPoint Long bistance / ST Long Distance, Inc. {Illinois)

ST Long Distance, Inc.

FairPoint Communications Long Distance {tiissouri)

ot. Joe Communications, Inc.

21033%

dba FairPoint Communigations

Standish Telephone Company

100025

dba FairPoint Communications ? Standish Telephone Coupany

SunElower Telephone Company, Inc.

461835

aba FalrPolat Co-—unications/$unflover Telephone Co-pany, Ing. {Colorade}

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long bistance

Taconic Telephone Corp.

150034

dbha FairPoint Communications

Telephone Operating Company of Vermont LLC

145115

dba FairPoint Communications

The El Paso Telephone Company

341003

dba FairPoint Communications

UI Long Digtance, Inc.

dba FairPoint Long Distance

Unite Communications Systems, Inc.

FairPoiht Communications

Utilities, Inc.

dba PairPoint Communications {Maine}

ytilities, Inc.

dba FairPoint Utilities (New Hampshire)
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<010> _ Study Area Code 341085

<015>  Study Area Name ODIN TEL EXCH 1KC
<020>  Program Year 2015

«030>  Contact Name - Person USAC should contact regarding this data Earcare Galatds

«035>  Comact Telephone Humber - Rumber orErson’ Jentified In data line <030> 2075354128 ext.
<039>  Contact Email Address - Emall Address of person Kentified In data ine <030>  boslardsafstrpoint.cea

<B10> Reposling Carriee Odin Telephzne Exchange Inc.
<811> Holding Company Fairfoint Cormmicaticss, Inc.

813> Operating Company odin Telephone Enchazge Ioe.

«813>
Affiliates SAC Doing Business A$ Company or Brand Designation

YCOM Networks Inc. 522453 dba FairPoint Communications
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FCC FORM 481

Line 1010 —~Voice Service Rate Comparability

The pricing of the company's veice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: {(700) Company Price Offerings {voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Custemers

Odin Telephone Exchange, Inc. provides a Lifeline Program discount for residence service for eligible low
income customers. The Lifeline Program discount is applied to any month to month residence local
service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge and
tocal line charge, although elfgible packages and bundles may have toll ealling included in the pricing for

the offaring.

The tariff pages oullining the terms of the Lifeline Program in Cdin Telephone Exchange, Inc are
attached. The terms and conditlons of residentlat baslc local exchange service, package and bundle
offerings can be found at http:ifenww. tariffs.net/fairpolntitier. asp?cid=1644.



REDACTED FOR PUBLIC INSPECTION

Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Qdin Telephone Exchange, Inc, ILL. C.C. No. 5
dfb/a FalrPoint Communications/ Section 15
Odin Telephone Exchange, Tne, Tenth Revised Sheet No, 3

Cancels Ninil Revised Sheet No, 3
TELEPHONE ASSISTANCE PROGRARS
i5. Tolephone Assistance Proprams (Cont'd)
15.2.1 Universal Telephone'Assistance Pro givan (UTSAP) Volumtary Punding
A, Customers wishing to participate in the finding of UTSAP may do so by electing to
contribute, on a monthly basis, a fixed amount to be Included by the company on the

customer's monthly bill, The voluntary contribution shall not reduce the cusiomer's total
monthly bill mmount due the Company for lelephone services or other chayges,

i, Residentlal customers may elect to contribute $.50, $1.60, $2.00 or $5.00 per month,
2. Business customers may elect to contribute $1.00, $5.00, $10.00 or $25.00 per month,
B. Customers may elecl o discontinue or change the amount of monthly coniribulion on

their bl al any fime upon providing at least 39 days notice 1o the Company.

C. Failure by the customer in any month to remit the entire bitled amount shall reduce the
UTSAP conlribulion accorgingly.

153  Lifeline Propram
A. General
L. The lifeline Program is a federaily funded program esiablished to provide

monthly assistance 1o Jow income households as described in Title 47 of the
Code of Federal Regulations, Section 54. Eligible subscribers may receive a

discount on monthly residential lacal exchange access service of $2.75. In )]
addition, the Federal Subscriber Line Charge of $6.50 will bo waived for a total
monthly credit of $9.25. A quaiified household may receive Lifeline assistance Y

for only one resldence aceess line,

2 A Lifeline applicant musl partfcipsle in any of the following assistance
programs to establish efigibility:

a edicald
b. Supplemental Nutrition Assislance Program, forinerly Food Stamps
c. Supplemental Security Tncome (SSI)
d, Federal Public Housing Assistance
e, Low Income Home Energy Assistance (LIFHEAP)
f. National School Lunch Program’s free luncl: program
s Temporary Assistance to Needy Families (TANF)
Tssued: 07/02/2012 Effcctive: 08/01/2012

Palrick L. Mouse, Sr. Vice President - Governmental Affairs
908 W. Froniview
Dodge City, KS 67801
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Cdin Telephone Exchange, Inc.

ILL, C.C, No. §

dib/a FairPolnt Communieations/ Section 15

Odin Telephens Exchange, Te.

Griginal Sheet No, 4

TELEPHONE ASSISTANCE PROGRAMS

IS, Telephone Assistance Programg (Cont'd}

15.3 Lifetine Propram (Cant’d)

In addition, an appHeant may qualify if household income is af or below 135%
of the Federal Poverty Guidelines for a household of that slze.

A Lifeline applicant must certtly efigibility as vequired in Title 47 of the Code of
Federal Regulations, Section 54,

Lifeline service shall not be disconnected for non-payiment of tol charges,
Qualifying low-income subseribers who voluntarily elect toll blocking, where
avallable, will not be required to pay a service deposit in order to injtiate

Lifeline Service. Tids service will only be provided at tlie customer's request,

Qualifying Lifeline customers will not be charged a monthly number-poability
charge.

(ML) Tnfermation ihat originally appeared in Section 15, Eighth Revised Sheet No. 3 now appears in Section 15,

Orliginal Sheet No. 4

Issued: 04/05/2012

Effective: 04/06/12

Patrick L. Morse, S, Vice President - Governmental Affairs

310 North Kirkwood Street, Odli, tlinois 62870
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